Level 3 NVQ Diploma
in Hairdressing (AH30150)
Mandatory units
Promote additional services or products to customers

G18
G22

This unit is all about your need to keep pace with new developments and to encourage your clients to take an interest in them. Clients
expect more and more services or products to be offered to meet their own growing expectations. They need to be made aware of what is
available from your salon to give them a greater choice.

Monitor procedures to safely control work operations
Monitoring the operation of workplace health and safety procedures is the legal responsibility of all senior staff in a salon, not just that of
the manager or proprietor. This unit is about making sure that statutory and workplace instructions are being carried out.

Provide hairdressing consultation services

G21

Through this unit you will provide a comprehensive consultation and advisory service to your clients. You will also be required to provide
support to colleagues when they are faced with analysis problems that may require an alternative course of action or referral to other
specialists.

Creatively cut hair using a combination of techniques

GH16

Through this unit you will learn how to develop your cutting skills to an advanced level to enable you to create a personalised and
individual look for your clients in a way that enhances their personal image, as well as demonstrating that you can work on wet and dry,
curly and straight hair using a variety of advanced cutting techniques.
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Optional units (group 1)
a minimum of 0 components and earn a minimum of 0 credits
G19

Support customer service improvements
This unit is about how you provide support for changes that your salon has introduced. In addition, it covers how you present your own
ideas for improvements to someone in your salon who can authorise trying out the change. (5 CREDITS)

Contribute to the financial effectiveness of the business

G11
H32

This unit is about the monitoring and effective use of salon resources and meeting productivity and development targets to make a positive
contribution to the effectiveness of the business. You are also required to ensure that individuals who may assist you to deliver services to
clients work effectively too. (4 CREDITS)

Contribute to the planning and implementation of promotional activities
This unit is about working with others to plan, implement and evaluate promotional activities. The ability to competently present
information and interact with the public whilst demonstrating skills is a particularly important aspect of this unit. (5 CREDITS)





Optional units (group 2)
a minimum of 4 components and earn a minimum of 32 credits
Colour hair using a variety of techniques

GH17

Through this unit you will develop plaiting and twisting techniques that will enable you create a variety of different looks for your clients.
Using these techniques you will produce intricate cornrows and twists or a full head French plait completed with a fishtail. Part of this
service is to provide your client with good aftercare advice. (12 CREDITS)

✓

Provide colour correction services

GH18

Through this unit you will learn how to develop your perm winding techniques to provide basic perming and neutralising services for your
clients. Using these techniques you will demonstrate the three main sectioning winds which are directional, brick and ‘9’ section. Being
able to identify the condition of your client’s hair, skin and scalp will determine which products and technique to use. Part of this service is
to provide your client with good aftercare advice. (13 CREDITS)

✓

Creatively style and dress hair

GH19

Through this unit you will develop a variety of conventional and non-conventional dressing techniques to produce innovative, fashionable,
creative and personalised looks to compliment individual clients. You will learn the ability to combine and adapt a variety of styling
techniques to produce the finished effect. The use of added hair and accessories into your service will help to complete the effect. (4
CREDITS)

Creatively dress long hair

GH20
GH21
GH22
GH23
GH24
GH25

Through this unit you will learn about a variety of conventional and non-conventional dressing techniques to produce innovative,
fashionable, creative and personalised looks to compliment individual clients. You will learn the ability to combine and adapt a variety of
styling techniques to produce the finished effect. (5 CREDITS)

Develop and enhance creative hairdressing skills
This unit is about developing your creative hairdressing skills in a way that enhances your own professional profile. The ability to research,
plan and create a range of images in conjunction with others is required in this unit. (5 CREDITS)

Create a variety of permed effects
Through this unit you will develop the skill of combining, adapting and personalising a range of sectioning and winding techniques to
achieve a variety of fashionable permed effects for both men and women. (8 CREDITS)

Provide creative hair extension services
Through this unit you will learn how to provide hair extension services for your clients. Being able to identify the condition of your client’s
hair, skin and scalp will determine which products and technique to use. (8 CREDITS)

Provide specialist consultation services for hair and scalp conditions
This unit will provide you with the specialist skills required to offer a comprehensive consultation service to clients who have adverse hair
and scalp conditions. (5 CREDITS)

Provide hair and scalp treatments
This unit is about providing specialist hair and scalp treatments and advice to clients to improve specific hair and scalp conditions. (7
CREDITS)
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